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EQUIPMENT
Do not change or alter any of the equipment installed by TDS®.
To ensure your set-top box receives the latest software updates, keep it plugged in to a power source.
If your set-top box gets disconnected from power, it will take three to four minutes to reboot once
reconnected.
MAC Address
If you contact TDS TV technical support, they may need the MAC
address for your set-top box. This 12-character number is printed
on the label located on the bottom of your set-top box.

STANDARD SET-TOP BOX
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1. Power—Turns the set-top box on or places it in standby mode. (The green LED
indicates the set-top box is on. No LED indicates the set-top box is in standby mode.) To restart
the set-top box, press and hold this button for 10 seconds.
2. Model Number—Lists the model number of your set-top box, which varies.
3. Link—The LED indicates your network link status: solid green=set-top box is connected to
your network; no light=no network connection.
4. HD—The blue LED indicates the set-top is set to a resolution of 720p or 1080i.
5. Record —The red LED indicates a recording is in progress.
6. IR Sensor—Receives the infrared signal from the remote control.
7. Menu—Push to easily access the main TDS TV menu.
8. Arrow Keys—Use to navigate on-screen menus and services.
9. OK—Push to select on-screen items.
10. USB Port—Connects external USB devices for Personal Media Sharing purposes.
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1. To Wall (Video In) —Connects the set-top box to in-house coaxial wiring, if applicable. (optional)
2. To TV (Video Out)—Connects the set-top box to TV via coaxial cable.
NOTE: using the Video Out is not recommended and should only be used when
the television has no other input options.
You must set the channel on your TV to the channel designated by TDS (3 is default). To change this,
go to the MENU button or the LEFT arrow and scroll to Settings. Under General category, select RF
output channel.
3. Network—Connects the set-top box to the Ethernet (CAT-5) network at your business, if applicable.
4. eSATA Port—NOT used for TDS TV.
5. YPbPr—Connects the set-top box to the component video input (YPbPr) on the HDTV.
6. S-Video—Connects an S-Video cable to send an S-Video signal to your TV, VCR, or DVD player. This
signal is standard- definition but higher quality than other standard-definition TV connections.
7. Video Out —Connects to composite input on your HDTV or SDTV.
NOTE: Two video output connectors are provided. Typically, one output is connected to the TV,
and the other output is used to connect to a home-theater system, DVD recorder, or VCR.
8. Audio Out (L/R)—Connects RCA-type cables to Audio Out to send analog audio signals (left and
right) to a TV with stereo inputs or to a stereo amplifier.
NOTE: Two video output connectors are provided. Typically, one output is connected to the TV,
and the other output is used to connect to a home-theater system, DVD recorder, or VCR.
9. Optical—Connects an optical cable to send a digital audio signal to a surround-sound set-top or
other digital audio device.
10. HDMI—Connects an HDMI™ cable to the HDTV to the HDMI port. HDMI supports both digital audio
and video.
11. USB Port—Connects external USB devices for using Personal Media Sharing purposes.
12. Power—Connects to the power outlet.
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WIRELESS SET-TOP BOX
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1. Power—Turns on the set-top-box or places it in standby mode. (The green LED indicates
the set-top box is on. No LED indicates the set-top box is in standby mode.) To restart the set-top box,
press and hold this button for 10 seconds.
2. Model Number—Lists the model number of your set-top box, which varies.
3. Signal Strength—The green light LED Indicates the strength of the wireless signal from the wireless
access point: five lights=excellent, 0 lights=no wireless connection, red light=lost signal.
4. Link— The LED indicates your network link status: solid green=set-top box is connected to your
network; no light=no network connection.
5. HD—The blue LED indicates the set-top is set to a resolution of 720p or 1080i.
6. Record—The red LED indicates a recording is in progress.
7. IR Sensor—Receives the infrared signal from the remote control.
8. Menu—Push to easily access the main TDS TV menu.
9. Arrow Keys—Use to navigate on-screen menus and services.
10. OK—Push to select on-screen items.
11. USB Port—Connects external USB devices.
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1. Network—Connects the set-top box to the Ethernet (CAT-5) network at your business, if applicable.
This is used when Coaxial cable wiring is not an option.
2. PrPbY—Connects the set-top box to the component video input (YPbPr) on the HDTV.
3. Video Out—Connects to composite input on your HDTV or SDTV.
NOTE: Two video output connectors are provided. Typically, one output is connected to the TV,
and the other output is used to connect to a home-theater system, DVD recorder, or VCR.
4. Audio Out (L/R)—Connects RCA-type cables to Audio Out to send analog audio signals (left
and right) to a TV with stereo inputs or to a stereo amplifier.
NOTE: Two video output connectors are provided. Typically, one output is connected to the TV,
and the other output is used to connect to a home theater system, DVD recorder, or VCR.
5. HDMI—Connects an HDMI cable from the HDTV to the HDMI port. HDMI supports both digital audio
and video.
6. Optical—Connects an optical cable to send a digital audio signal to a surround-sound set-top
or other digital audio device.
7. Power—Connects to the power outlet using AC power adapter provided.
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The Business Gateway connects your
business to the TDS network and delivers
your TDS TV and Internet service. For
information on setting up the Business
Gateway, refer to the “Welcome to
TDS Broadband” brochure that was supplied
with the gateway. For directions on power
cycling the gateway, refer to the Troubleshooting section of this user guide.
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REMOTE CONTROL

Device Buttons:
Power on/off for devices
programmed to work with remote
Viewing and
Browsing Buttons:

Access Interactive
Program Guide

Access TDS TV main
menu and features
Advance by day through
the Guide

Returns you to the
previous screen
Program description
and original air date

Navigate through
TDS TV menus with
arrow buttons
Displays last
5 channels viewed

Functional Controls:
Adjust volume and
change channels

Numeric Keys:
Enters channel
numbers, text,
parental control
PIN, and voice
mail PIN
Quick Key:
Access on-screen
voice mail

Access favorites list,
parental controls, and
closed captioning

NOTE: Unless otherwise specified, in this document the term remote control (or remote) refers
to the Universal Remote Control provided with TDS TV, not your TV remote control or any other
remote control.
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GETTING STARTED
TURN TV ON/OFF
Your set-top box, network hardware, and TV should be connected and plugged in.
To turn TDS TV for Business on:
1. Turn on your TV set.
2. Press the POWER button on your TDS TV for Business remote control.
The green LED will light up when your set-top box is turned on. And, the LINK light on your set-top box
will glow solid green, indicating the set-top box is connected to the network. If the LINK light is not solid
green, check all the wires between the set-top box and Business Gateway, ensuring they are secure.
And, make sure the Internet light on the gateway is green. If not, power cycle the gateway by unplugging it for 10–30 seconds then plugging it back in. See the Troubleshooting section of this User Guide for
more details about power cycling. If that doesn’t help, contact TDS TV for Business support for assistance
at 1-866-9-TDSBIZ (1-866-983-7249).
To turn TDS TV for Business off:
1. Press the POWER button on your remote control. Your display goes black, audio turns off, and your
set-top box will go into standby mode.
2. Turn off your TV.
NOTE: After eight hours of inactivity, your set-top box automatically goes into standby mode,
as indicated by the blue screen that appears on your TV set.
PROGRAMMING YOUR REMOTE CONTROL
The Universal Remote Control provided with your TDS TV for Business service is pre-programmed to operate your TDS TV for Business set-top boxes. It can also be programmed to operate other devices such as
your TV, DVD, Home Theatre System, and VCR.
NOTE: Two different types of remote controls are provided with TDS TV for Business (Cisco or TDS). To
determine which remote control(s) you have, look at the logo at the bottom of your remote control.
How to automatically search for other device codes
1. Turn on the device you want your TDS TV for Business remote control to operate.
2. Press the button for the device you’d like to program: DVD, Audio, or TV.
3. Point the remote at the device, then press and hold the SETUP button until the LED light for the device
blinks twice.
4. Press and hold the OK button. The LED light for the device you selected will ﬂash each time it tries a
181234/10-18/10814
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new code. Once your device powers off, release the OK button and your device will
be programmed.
How to manually program your device with a code
1. With an Internet-connected device, visit urcsupport.com.
2. In the “Select Your Remote Model #” drop-down box, choose 2025G Eclypse.
3. You’ll be taken to the code-finder page where you need to select the type of device you want to
program your remote to operate: Television, Video-DVD, Audio, Video-VCR.
4. Type in the brand of the device and model (if known), then click the Search button.
5. The code associated with your device will be displayed. Make note of the code.
6. Now, point your remote at its associated set-top box, then press and hold the SETUP button on your
remote until the device button’s LED light blinks twice.
7. Press the button for the device you want to program your remote to operate: DVD, Audio, or TV.
8. Using the remote’s keypad, enter the 4-digit code you found on the web site (step 5) and press
the OK button.
9. If your device shuts off, the code was accepted and your remote was programmed successfully.
If your device does not shut off, repeat steps 6–8 trying each code listed for your brand until you find
the correct code. If no codes work, use the Automatic Search method.
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TDS TV BASICS
THE MAIN MENU
The Main Menu gives you access to all of TDS TV for Business’ features. Here’s how to access it:
1. Press the MENU button or the LEFT ARROW buttons on your remote.

2. Use the UP or DOWN ARROW buttons on your remote to navigate through the vertical menu bar’s
main categories: Search, Browse Live TV, Recorded TV, On Demand, TDS Applications, and Settings.
Press OK to select an item.
To close the main menu press the EXIT or MENU buttons on your remote.
THE BROWSE PANEL
The Browse Panel lets you see what’s playing on other channels (currently and in the future) without
changing channels. Here’s how:
1. While watching a program on your TV, press the UP or DOWN ARROW on your remote. The browse
panel will appear along the bottom of your screen.
2. Press the UP or DOWN ARROW button to step through other channels. For each channel, the browse
panel displays the title, a picture-in-picture (PIP), and relevant information like start and end times.
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3. Press the RIGHT ARROW button to step through programs playing later on the channel selected in the
browse panel.

4. Press the OK button to tune to the program shown in the browse panel or find out more about the
program if it’s not yet playing.
5. Press the EXIT TO TV button on your remote to close the browse panel.

THE PROGRAM GUIDE
The Program Guide shows you what’s on TV now as well as in the future.
1. Press the GUIDE button on your remote. The Program Guide will appear.
2. Press the CHANNEL/PAGE button or the UP or DOWN ARROW buttons to scroll horizontally through the
Program Guide. Press the REW or FF buttons on the remote to advance by day through the guide.
Customize Your Guide
No two viewers are the same. That’s why TDS TV for Business gives you the ability to customize your
Program Guide. Create a specific guide just for you, hide channels you’ll never watch, or view channels
by type, it’s all possible with customization features, which you can learn how to set up and/or use below.
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Selecting the Primary Guide
The primary Guide is the first guide in the GUIDE rotation. To set the primary Guide for GUIDE rotation:
1. Press MENU button or the LEFT ARROW on your set-top box remote control.
2. Press DOWN ARROW to select Settings on the Main menu, and then press OK.
3. Select Television, and then press OK.
4. Select Primary Guide Style, and then press OK.
5. Select the style for the first guide in the GUIDE rotation, and then press OK.

6. Select SAVE, and then press OK.
Selecting Additional Guides
In addition to the primary guide, you can select other guides for the GUIDE rotation. This allows you to
rotate through the guides by just pressing multiple times on the GUIDE button.
1. Press MENU button or the LEFT ARROW on your set-top box remote control.
2. Press DOWN ARROW to select Settings on the Main menu, and then press OK.
3. Select Television, and then press OK.
4. Select Primary Guide Style, and then press OK.
5. Select Guide rotation, and then press OK.
6. For each Guide you want to include in the rotation, select the check box and then
press OK. A check mark in the check box includes the Guide in the rotation.

7. Select Save, and then press OK to save the Guide rotation settings.
8. Select Save, and then press OK to exit.
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Create a Favorites List
With a Favorites List, your Program Guide only displays the channels you’ve chosen (rather than listing all
the channels available in your TDS TV for Business subscription). You can create up to five Favorites Lists
per set-top box. Create one for specific people or by channel type (sports list, movie list, etc.). Here’s how
to set up a new list or revise an existing list:
1. Press the MENU button or the LEFT ARROW buttons on your remote. The main menu will appear.
2. Use the DOWN ARROW to navigate to the Settings, then press the OK button.
3. Use the DOWN ARROW to select Television and press the OK button.

4. Use the DOWN ARROW to select Set up favorites. Then, press the OK button.
5. The Favorite Channels Settings screen will appear, showing all the channels available in your TDS TV for
Business package or those in your favorite list (if you’re revising an existing list). Using the UP and DOWN
ARROW buttons as well as the OK button, choose which channels you want included in your favorites
list by checking or unchecking the box next to the channel name.
• A check mark in the box indicates you want the channel included in the favorites list.
• To uncheck all boxes and clear your favorite channel list, select Uncheck all from the left sidebar
and press OK on your remote.
• To see only the channels in your favorites list, select View checked from the left sidebar and press
OK on your remote.
6. Once you’ve selected the channels to include in your Favorites List, press Enter button on your remote.
The Viewing Options panel appears on screen. Select Rename this list to name your favorite list. Or,
choose Delete this to remove the list.

7. If renaming, you’ll be prompted to give your list a name. Use the ARROW buttons and OK to name it.
8. Navigate to the left side bar and select Save.
Repeat the process up to four more times.
181234/10-18/10814

1-866-9-TDSBIZ (1-866-983-7249) | TDSBusiness.com/tv
13

TDS TV USER GUIDE FOR BUSINESS
To quickly and easily add a channel you’re watching to an existing Favorites List, do this:
1. While watching TV, press ENTER on your remote. The Viewing Options menu will appear.
2. Use the DOWN ARROW to highlight Add to favorites, then press OK.
NOTE: If more than one Favorites list is saved, use the ARROW buttons to select the
favorites list you want the channel added to and press OK.

Use a Favorites List
To use a Favorites list, here’s what you do:
1. Press MENU button or the LEFT arrow on your remote.
2. Scroll to the Browse Live TV section and press the OK button. Use the DOWN ARROW buttons to select
Favorites, then press OK on your remote.
3. If multiple Favorites lists are saved, use the UP and DOWN ARROW keys to select the list you want to
view. Then, press OK.
4. The Program Guide for the Favorites List will be activated. When you switch channels, only the
channels listed on that Favorites List will be shown.

To return to All Channels in your programming, follow steps 2 and 3 above, selecting All Channels from
the list when presented.
Hide or Show Channels
Sometimes you may prefer not to have all of the channels available to you included in the Program
Guide (e.g. perhaps you find a channel name or content inappropriate). When this is the case, you can
choose to hide channels. The outcome of hiding channels is similar to when you create a favorites
list, as in both cases, you choose which channels you want to appear in the guide. However, hiding
channels is the more efficient option when you’re only dealing with a few channels. That is, it’s easier to
delete (or hide) a few channels from your Program Guide than it is to add hundreds of channels to a
favorites list.
To hide channels from your Program Guide:
1. Press MENU button or the LEFT ARROW on your remote and select Settings.
2. Select Television, then press OK.
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3. Select Customize channel guide, then press OK.
The Customize channels settings screen shows all the channels you can display in the
Program Guide. A check mark next to the channel indicates the channel is currently displayed.
The picture-in-picture at the bottom of the screen shows the program currently playing
on each channel.
4. Use the ARROW buttons and the OK button to:
• Hide a channel currently displayed in the Program Guide by un-checking the marked box.
• Make a hidden channel re-appear Program Guide by checking the marked box.
• Make all channels appear in the Program Guide by selecting Check all.
• Show only the hidden channels in the list by selecting View Unchecked.
NOTE: After doing this, the View Unchecked option becomes Show All.
• Restore the entire list by selecting Show All.
• Save your settings so they are reﬂected in the Program Guide by selecting save.
Use Categories
Your Program Guide can be broken down into channel types or genres. This is often a more convenient
way to find programming when you’re in the mood to watch something specific (e.g. a sporting event or
a family show). To see a listing of channel by type, do this:
1. Press MENU button or the LEFT ARROW on your remote and then select Browse Live TV and press
the OK button.
2. Use the ARROW buttons to highlight Categories, then press OK.
The Categories screen appears. At the top, you’ll see the main categories (HD Programming and SD
Programming). Genre categories are listed under each main category.

3. Use the ARROW buttons to highlight a category, then press OK. A filtered Program Guide appears,
showing all the channels in the selected category.
NOTE: To exit Categories and return to an unfiltered guide, press ENTER on your remote, use the
DOWN ARROW to select Channel Categories, then press OK on All Channels.
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PROGRAM INFORMATION
To learn more about a program listed in the guide or currently playing on TV, press the INFO button
on your remote control to launch the Program info screen.

From the Summary Section, you can:
• Get a synopsis of the program including: the cast, director, rating, and air/release date.
• Watch: takes you to the live program (when you’re in the guide).
• See More Showtimes: a list of when the program is on will appear.
From the Cast & Crew section, the names of the main actors in the program are listed. Select an actor’s
name to see other programs they appear in and when the programs air.
From Alternate Audio you can change a program’s language, when alternate languages are offered.
RECENT CHANNELS
TDS TV for Business gives you quick, easy access to the last five channels you’ve visited (since turning
on your set-top box). Here’s how:
1. Press the LAST button on your remote. The recent channel panel appears on the top of your TV
screen. It displays channel information and a picture-in-picture of the highlighted channel.

2. Use the RIGHT or LEFT ARROW buttons to navigate through the previous five channels you visited.
If you’ve visited less than five channels since turning TDS TV on, only the channels you’ve visited will
appear. If you’ve tuned to a channel more than once, it appears as a single entry.
3. Press the OK button to tune to the channel you’ve highlighted in the list.
4. To close the recent channel panel, press the EXIT TO TV button on your remote.
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TURNING OFF SCREEN SAVER
If a still image is left on your TV for more than 30 minutes (i.e. you have paused a recording) TDS TV for
Business automatically switches to screen saver mode. To turn off the screen saver, press any button on
your remote control.

SYSTEM SETTINGS
SCREEN-ASPECT RESOLUTION
Changing the screen-aspect ratio changes the screen dimensions for the video image and for TDS TV
for Business screens. Here’s how to modify it:
1. Press MENU button or the LEFT ARROW on your remote. Select Settings from the vertical menu bar.
You will be on the main Settings Screen.
2. Select Television, then press OK on your remote.

3. Select Screen aspect ratio and high definition. Press OK on your remote. The Screen aspect ratio
screen appears.
4. Select the desired aspect ratio and resolution:
• 4:3 standard definition: use for non-HD TVs.
• Widescreen standard definition: use if you have a non-HD, widescreen TV (16:9 aspect ratio).
• 720p high definition: use if you have an “enhanced definition” TV, which displays
images 720 pixels wide.
• 1080i high definition: use if you have an HD, wide-screen TV that displays images
1080 pixels wide.
5. Use the ARROW buttons to select Continue, then press OK.
CLOSED CAPTIONING
Closed captioning displays the audio portion of a TV program as on-screen text. Closed-captioning
is set off by default.
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To enable closed captioning, do this:
1. While watching live TV, press ENTER on your remote.
2. The Viewing Options menu will appear. Select Closed captions.
3. Select On and press OK on your remote.
SYSTEM SOUND EFFECTS
TDS TV for Business provides sound effects (beeps and clicks) when you press buttons on your remote
control to navigate and select features. To turn sound effects on/off, do this:
1. Press MENU button or the LEFT ARROW on your remote.
2. Use the DOWN ARROW button to select Settings on the vertical menu bar.
3. Select General, then press OK on your remote.
4. Use the DOWN ARROW button to select System sound effects, then press OK on your remote.
5. From the System sound effects screen, select Play sound effects or Mute sound effects,
then press OK on your remote.
6. Use the ARROW buttons to select Save, then press OK on your remote.
CHANGING DIGITAL AUDIO OUTPUT
To change the digital audio output, do this:
1. Press MENU button or the LEFT ARROW on your remote.
2. Use the DOWN ARROW button to select Settings on the vertical menu bar.
3. Select Audio, select Digital audio output, then press OK on your remote.
4. From the Digital audio output screen, select Stereo or Surround sound. Select Save,
then press OK on your remote.
NOTE: If you select Surround sound and do not hear audio, you should select Stereo. Some TVs and
audio receivers do not support surround sound.
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TROUBLESHOOTING
HIGH-DEFINITION STREAMS
TDS TV for Business programming arrives in your business by traveling over a network via streams. Every
TDS TV for Business organization receives at least two high-definition (HD) streams; and up to six highdefinition (HD) streams along with two standard-definition (SD) streams. Each stream delivers a single
program at a time to the set-top boxes in your business. That is, if two or more set-top boxes are tuned to
the same program, only one stream is used.
In the following situations, conﬂicts will occur, which you will be prompted to resolve through on-screen
instructions:
• If you try to use more streams than you have available: For example, if your business has
seven set-top boxes and six streams, a conﬂict occurs if you try to watch more programs than you
have available streams. In this case, TDS TV for Business prompts you to resolve the conﬂict by
freeing up one of the streams, or you can watch the same program on multiple set-top boxes
without taking up additional streams.
• If you try to watch more HD programs than you have HD streams: In this case, TDS TV for
Business prompts you to choose which program(s) you want to watch in HD; the other programs
are delivered in SD.
NOTE: An HD stream can be used to view SD shows, if the stream is not needed for HD
programming. If an HD program is delivered over an SD stream, the HD program is shown
at standard definition.
ERROR MESSAGES
On occasion, the TDS TV for Business system may encounter a problem and an error message might be
displayed on your TV. Perhaps you tried to perform an operation that’s unavailable or not allowed. The
message may ask you to try the operation again later. Or, it may display a screen with one or more options you can select.
Anytime this happens, follow the on-screen instructions.
• If the message suggests retrying the operation later, wait several minutes.
• If you’re given multiple options, use your arrow buttons to select what’s most logical
and press OK on your remote.
• If you cannot resolve the problem, call TDS at 1-866-983-7249. When you call,
prepare to provide the following information:
o What you were trying to do.
o What happened.
o The text of the error message that appeared.
o Any error code contained within the message.
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POWER CYCLING YOUR GATEWAY
In order to work properly, TDS TV for Business requires functioning Internet service. If your Internet service is
not working, your TDS TV for Business service will not work. To fix your Internet service, power cycle (reboot)
your Business Gateway (BG), the device that delivers TV and Internet service to your business. Here’s how:
1. Unplug the BG from its power source.
2. Wait 10–30 seconds then plug the BG back in.
• The Power indicator will ﬂash, then become steady.
• After a short time, the WAN Ethernet indicator will turn green.
• Then, the Internet indicator will turn green.
In most cases, those two steps will resolve Internet-related problems. If you continue to encounter
problems, however, power cycle your BG a second time. Then, power cycle your set-top box, followed
by power cycling each individual set-top box. (See Power Cycle Your Set-Top Box for more information.) If
problems persist, contact TDS technical support at 1-866-983-7249.
POWER CYCLING YOUR SET-TOP BOX
If your Internet is working (as indicated by green lights on the Business Gateway), but your TDS TV
for Business service is not, you need to power cycle your set-top box. Here’s how:
1. Press MENU button or the LEFT ARROW on your remote.
2. Use the DOWN ARROW button to select Settings on the vertical menu bar.
3. Use the DOWN ARROW button to select Restart System on the vertical menu bar.
4. Press OK on your remote twice.
5. Use the DOWN ARROW button to select Restart, then press the OK button.
Following these steps will resolve most TDS TV for Business problems. If not please follow the steps below:
1. Unplug your set-top box from its power source.
2. Wait 30 seconds then plug the set-top box back in.
NOTE: Only unplug your set-top box when you need to power cycle it. Keep them plugged in
to a power source at all other times in order to ensure they are getting system updates, etc.

181234/10-18/10814

1-866-9-TDSBIZ (1-866-983-7249) | TDSBusiness.com/tv
20

TDS TV USER GUIDE FOR BUSINESS
EMERGENCY ALERT SYSTEM
The Emergency Alert System (EAS) is a national public warning system which requires all types of
broadcasters to make their services available during a national emergency. EAS is also used by state
and local authorities to deliver important emergency information (such as severe weather warnings) to
targeted geographical regions or areas. There are two types of emergencies:
NATIONAL EMERGENCY
In case of a national emergency, your set-top box(es) auto tune to a designated channel and remain
there for the duration of the message. You will not be able to tune away, hit menu, or do anything until
the message is finished. The set-top-box is unusable until a termination message is sent by authorities.
LOCAL EMERGENCY
For local emergencies, a screen appears during programming with an overlay describing the warning.
The EAS audio will also be heard. To dismiss the message, push Exit to TV on your remote.
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FCC REQUIRED INFORMATION
Products and Services Offered
TDS TV for Business service offered by TDS Telecommunications Corp. (“TDS”)
varies per commercial establishment: Commercial Public (hospitality) offers one Bar and Restaurant lineup choice and must include designation
of viewing area occupancy. Commercial Private (non-hospitality) offers
categorical lineup tiers: News & Information, Entertainment (provides additional channels beyond News & Information), and Sports & More (provides
additional channels beyond both Entertainment and News & Information).
Programming varies by community and is subject to change at any time. All
tiers include local programming and may include franchise-required channels. High-Definition (HD) programming is offered with all tiers and requires
an HD set-top box.
Regional Sports Networks (RSNs) and Digital Music channels are offered for
an additional monthly charge.
In addition to the programming services, TDS may also offer (at an additional monthly charge) high-speed Internet service and telephone service. TDS
continually reviews programming options and frequently updates the channel lineup. For the most current information about programming included in
the above tiers, please visit our Web site at www.tdsbusiness.com/tv. All TDS
TV for Business tiers require a set-top box for each television. The electronic
program guide is included with any TDS TV for Business subscription.
Billing Terms and Conditions
Services are provided at the rates and terms set forth by TDS at www.tdsbusiness.com/tv and by local tariff, if applicable. All bills are due 30 days from
date of bill. If allowed under applicable tariff, a late charge of 1-1/2% per
month, or the highest permissible amount chargeable by law, whichever is
less, may be charged on any unpaid balance owed to TDS that remains
unpaid for 30 days or more after the date of the bill. For current pricing
and availability of TDS TV for Business products and service, please visit
www.tdsbusiness.com/tv or call us at 1-866-983-7249.
Requesting Service
Customers can request TDS TV for Business service by calling 1-866-9837249 or by accessing information on our Web site at www.tdsbusiness.com/
tv. Upon receipt of request for service, customers will be advised of installation details and pricing information. TDS does not require a downpayment or
deposit to get service. However, deposit payments may be required when
possible fraud is suspected.
TDS bills services in advance. Customers may see more than one line with
charges per service listed. This is true if the new service covers more than
one invoicing period. Information about reading a TDS bill is available at
www.tdsbusiness.com/tv.
Installation
All installations will be scheduled a minimum of 5 business days from the
time of order. This allows processing, network readiness, and underground
line location to be complete. A person 18 years of age or older must be
present for the installation.
Access
Access to the customer premise is necessary. By ordering service, TDS has
the right to enter your property at the service address to install service, audit, and repair and/or maintain equipment. By accepting service, you also
grant TDS any easement or rights-of-way needed to render services to your
property. If TDS is unable to gain reasonable access to your property to
initiate or maintain service, TDS reserves the right to discontinue service. Additionally, if you rent your space, your landlord may need to provide permission prior to installing our IPTV facilities. If customer is not able to gain
permission from the owner and/or controlling party, TDS is not obligated to
provide service.
Business Wiring and Equipment
For new and existing single unit installations, the wiring from the demarcation
point, as defined by the Federal Communications Commission (FCC), shall
become a fixture to the realty upon installation.
A Field Service Technician will assess wiring requirements at the time of installation and inform the customer prior to work being performed. Additional
wiring may be subject to normal labor rates and billed for the first hour, then
in 15-minute increments.

the installation can be found in promotional disclaimers and at www.tdsbusiness.com/tv. Customers may order additional set-top boxes for an additional monthly rental fee. If a customer requires additional TV locations or
adds set-top boxes after the initial installation, normal labor rates will apply
and be billed for the first hour, then in 15-minute increments.
The set-top box or boxes and business gateway are provided to the customer for use in connection with the receipt of the TDS TV for Business service, and remain the property of TDS. Upon any termination of the service,
customer agrees to return all set-top boxes (including remotes and any
other related equipment provided) and business gateway in good working
condition to TDS, or the customer will be responsible for the full cost of the
equipment. The customer is responsible for any damage to set-top boxes or
other equipment provided by TDS.
Rental and Leased Properties
If you do not own your premises or your unit is part of a multi-tenant environment (e.g., multi-dwelling unit), you warrant that you have obtained
permission from any necessary party, including but not limited to the owner,
landlord, or building manager, to allow TDS and its subcontractors reasonable access to install, maintain, and repair the Service and to make any
alterations TDS deems appropriate for the work to be performed.
You acknowledge that TDS may use existing wiring, including altering the
wiring and removing accessories, located within your unit (“Inside Wiring”).
You warrant that you own or control the Inside Wiring, and give TDS permission to use, alter, and remove equipment from, such wiring. Without limiting
any other provisions of this document, you agree to indemnify TDS from
and against all claims by an owner, landlord, building manager, or other
party in connection with installation, maintenance, repair, or provision of
the Services.
Reporting a Problem
If the customer has a technical problem related to the TDS TV for Business
network, no charges for the trouble call will apply. In all other cases, and
where the problem is a result of unauthorized tampering with equipment
owned by TDS, a trouble call charge may be assessed. To report a problem
with your TDS TV for Business service, please call 1-866-983-7249.
Using TDS TV for Business
Information on how to use TDS TV for Business services can be found in the
TDS TV for Business User Guide, which is provided at the time of the installation. For the most current User Guide, please visit www.tdsbusiness.com/tv.
TDS TV for Business Programming
A channel lineup for your community is included in the installation kit. For the
most current channel lineup, please visit tdsbusiness.com/lineups.
Problem and Complaint Procedure
The TDS help desk is available to assist with any problems 24 hours a day,
7 days a week. Local Field Service Technicians are available to address
service-related issues requiring a premise visit Monday through Friday during
normal business hours. To report a problem, please call 1-866-983-7249 to
determine if your problem can be resolved over the phone or if it requires
a business visit.
TDS follows the Customer Service guidelines set forth by the FCC. TDS makes
all attempts to resolve issues using our local personnel. If, after working with
local personnel, a customer has an unresolved complaint with service or
equipment, write a brief explanation of the complaint and actions taken
and mail it to our corporate office:
TDS
ATTN: TDS TV for Business Product Support
525 Junction Rd.
Madison, WI 53717
Or email it to tdstv@tdstelecom.com.
The local franchise authority is also available to help resolve complaints
and ensure compliance with laws and regulations. Please consult the local
franchise authority listed in the TDS TV section on the monthly bill statement.
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